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Click “COVID” to request 

for assistance.

Choose the location

to request for assistance. 

Fill in the info of required 

resources. Next, click “SUBMIT.”

The status can be tracked 

on “Petition” tab.   

Note: To notify the information with request for sending survival kits to persons under 14-day quarantine but lack of food during COVID-19. 

All information must be screened and confirmed by VHVs as real suffering persons in need. 

VHVs can track the assistance status by officers of Thai Red Cross Chapters.   

by giving survival kits against COVID-19 to suffering and underprivileged quarantined persons, 

along with consumer goods, to control the outbreak. 

VHVs just simply request for assistance to suffering quarantined persons via “PhonPhai” 

App according to the 4 steps as follows. 

โควิด

The Thai Red Cross Society by Relief and Community 

Health Bureau, cooperating with Thai Red Cross Chapters, 

are ready to provide assistance

For more information: Relief and Community Health Bureau, 

the Thai Red Cross Society.

Tel. 0-2251-7853-6 Ext. 2207-8, 090-668-0506 Infra Plus Co., Ltd:

084-507-6256, 083-534-7304

Download “PhonPhai” App.

Type the word “PhonPhai” on

App Store / Google Play. A VHV logins by username/password using ID card no. 

1103059785038

check user 

information
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Click when being in 

the notified area.

Search for the target 

location/place for 

further notification.
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Choose "COVID-19 quarantine."


