
Login via or       or 13 digits of ID card no.
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The request will be displayed 

on “Situation” tab.  

โควิด

Fill in the information of 

resources. Next, click “SUBMIT.”

• In case of request for assistance

✓ Put a tick mark on “Need assistance.”

✓ Fill in the information of the victim. 

✓ Choose resource(s).
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For more information: Relief and Community Health Bureau, 

the Thai Red Cross Society.

Tel. 0-2251-7853-6 Ext. 2207-8, 090-668-0506 Infra Plus Co., Ltd:

084-507-6256, 083-534-7304

• To notify of local disasters

Click “COVID/Inform.”

for notify of local disasters

Choose the location

for notification.

Fill in the information of the 

disaster. Next, click “SUBMIT.”

The status can be tracked on 

“Petition” tab.   

Just simply notify via “PhonPhai” App as follows.  

Download “PhonPhai” App.

Type the word “PhonPhai” on

App Store / Google Play.

1103059785038

check user 

information
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Click when being in 

the notified area.
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Search for the target 

location/place for 

further notification.


